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INTEGRATED REPORTING

“… is a concise communication of

how an organization's strategy,

governance, performance and

prospects, in the context of its

external environment, lead to the

creation of value over the short,

medium and long-term” (para 1.1)

September 2011
January 2011

December 2013
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EY’S EXCELLENCE IN INTEGRATED REPORTING

THE PURPOSE OF THE SURVEY IS TO

ENCOURAGE AND BENCHMARK

STANDARDS OF EXCELLENCE IN THE

QUALITY OF INTEGRATED

REPORTING TO INVESTORS AND

OTHER STAKEHOLDERS IN SOUTH

AFRICA’S LISTED COMPANY

SECTOR.

The views expressed in this presentation are those of the presenter and not those of EY 
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GENERAL OBSERVATIONS 

• “Integrated reporting is a journey” – the great <IR> cliché!

• Early reports were often a sustainability report combined with the annual financial 

statements and some management commentary

• Diversity in structure and innovation in communication seen over the years

• Ongoing struggle to strike a balance between the traditional annual report and a 

more forward-looking report that emphasises strategy

• 50% of JSE listed (top 100) companies are still NOT (really) getting it right 

• Gap widening between reports ranked as ‘excellent’ and those ranked as ‘average’ 

and ‘progress to be made’

• S.A’s top reports are comparable with the best in the world
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POSITIVE TRENDS OVER THE LAST 10 YEARS 

1. Significant improvements in the quality of (the better) integrated reports

2. Improved connectiveness of information

3. Better use of infographics, navigation tools and cross references 

4. Improved articulation of business models including outputs and outcomes

5. Innovation in layout and structure

6. Greater conciseness

7. Greater use of websites for detailed and compliance information

8. Increased usage of the UN’s Sustainability Development Goals
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STILL LACKING AFTER 10 YEARS 

1. Insufficient explanation of the value the business wishes to create for itself and others

2. Not enough emphasis on strategy and value creation

3. Actual strategies to achieve strategic objectives

4. Evidence of integrated thinking

5. Trade-offs between capitals not given enough prominence

6. Explanation of how the business will use its various capitals (or resources) to create 

value

7. Balance – challenges, constraints, disappointments and negative outcomes

8. Explanation of how governance structures /processes will create/preserve value
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REDEFINE PROPERTIES LTD, 2019, PAGE 5
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NEDBANK GROUP LTD, 2019, PAGE 3


